Minutes of the meeting of the Grievance Redressal cell held on 12"

September 2022

AGENDA OF THE MEETING: To discuss the demonstration of the

online GRC system to the cell members who are responsible for receiving

complaints

PROCEEDINGS:

1) After welcoming all the meeting members, the Grievance redressal
cell chairperson placed the meeting agenda before the members, which
was already circulated along with the meeting notice.

2) The coordinator gave a brief review of previous meeting proceedings
and the action taken thereon

3) The chairperson directed all the committee members to take up the
assigned responsibility and demonstrate the use of the online portal of
the Grievance redressal cell of the institution to the new members

4) As there was no other subject the meeting concluded with a vote of
thanks by the Registrar of the institution Mr. Rehan Ansari
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Submitted by

Prof. Vaishali Bankar
Chairperson

Grievance Redressal Cell
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