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18. Digitalizagj :
8. Digitalization of lndla-Scupe and Challenges to Ii-

Com Mmeree Business

Assistant Professar, o rnr. !ll]uh 1L Bholte
. :;luunm Eeonomics, Ajuman-1- Islam s, Akbar Pecrbhoy
= erce fin Economics, Mumbai,

E-commerce refor
refers 1o the sale and purelage of goods and services through electronic

e e e b
. scpmemiations. B2B, B2C, C2e and C28. Today
: almost all kind of goods and sorvices can be availed online casily. Poople are enjoying oviline
~ shopping to save their time and energy. it is the easicst way of demanding goods elocironically.
Being techno savvy, mobile users ave now the evangelist of mobile cammerce, With rise i shex
like .ﬁu.‘r book and other social Medias the Ecommereeds on the baost. These drfvers ane
beliind the growth of ontine business. In emerging wives af digitalization. it ix sure that the
initiative of the Government tawards digitabization can further ineroase seape for E-commeree
ar mumber of people will be prone to use af mobile banking for buying conmoditios. 1t can be ihe
key factor ln prosperving E-commerce business in coming days, Looking inta the rapid growth of
fechnical trangformation in India, E-commerce will be the most prefecsed mode for potential
markets, This paper is a descriptive sivdy of prospecties of E-commerce in Digital Indin today.

Key words: Digital economy, E-commerce, M-commnieree, interitel nelwaork,

Introduction
The hislory of E-comme
being used by the business hot

commerce is (he process of buying
Jesses (o business (B2B), butiness o consumers (B2C),

QrSIIMErs 10 CONSIICEs (C2C), 1t s synonym with term ¢-
| generul talks, 1 ie known as online shopping. It has many
e cus, catitlogs, und file transfer and web services, |

ree i% truce to the 19605 when Electronic Dats Interchanged was
s for sharing iheir documents with other companics, E-

anid selling of goods and services or the transmitting the data

online,. It occurs between busil
Consumers to Buginess (C2B) and ¢
business or — marketing or c-trade. In

-- f e ae emitil, onl
varicly of application such as cmilil . ", H— - )
odic marketiog and targeled advertising, Duet o ever /267

dlso has components guch as sodinl M

- N ey R -
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2N Tuﬂiﬂyﬂ\cnm of -c:ummmc.
Y. To highlight prospective scope and challenges 1o E-commerce in the Drigital tudiy
Mission

Scope OF The Study

Today there is ever increasing teend of online shopping by the masses. Especially the
educated population, All Kinds of poadls are being ordered onling o save time and encrpy. It las
been very easy to demand gooads online in o shorted span of time since some years. E<commeree
15 on the rise in India. But after the announcement of Mission of digital India, there has been an
ever increasing importance attached to this tenm, Many sorvice industaes like banks 100 are
oflering online services througl nel hanking and even mobile banking. Therefore there s a need
to undestand how a great change can be bought in E-commerce business through digit lhr*.llmn
Even the better govemance is brought with the help uh.tu.unllmtum
Research Methodology

The study is purely seconda y datn based. The information has been used form jouryl
articles. websites, new write-ups, and theses published. It is deseriptive kind of study with no
empirical dala usedd.
Digital Indin And E-Commeree

In the year 1990« there was an initiative of e-governance for sectoral application with
maore cilizen-centric services. This led for a need of transforming India into a digitally
empowered society and knowledge cconomy. New government has focuscd more on the
digitalization of the economy with less eash transactions. The purpose is 1o necelerate o
funds in the banks and flinancial institutions and curb corruption in the country. “The has be
wave of digital mode of payment today: Digital India has been umbrelli programme that covers
mulliple government ministries ond departments. It is o mission towards casl less copnomy, It is
expected to be implemented by all in the nation. |y

MMS 0 provide much thrust to following

pillars of growth areas. The more use of mobile devices combined with fntemet access Vil
o (S R ’

affordable broadband solutions 15 also driviag the fremendous growth in 12 St
11 .'h. - i
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rr

intermedinry. | |

Digital Steps Towards Cash Less Economy:

. I =ways: According 1o government targel for year 2014-2015, 50,000 villages were fo
be connected theough a nationnl optic fiber network, The targel achieved 1 only
12percent 1l data showing poor implementation.

2. Railways and e-commerce: inobile app has been launched by railways for passenpers 1o
post their grevances. There are many Wi-l equipped mailway stations, Getting ao
logistic partner 1.1|' Amacon, Flip cant .1:'11!‘ snap deal, railway p-nl.il.:}' 15 wiork, New
restiction have been put online ticket bookings.

3. Fﬂ{ e-commerce: The Mimstry ol Commerce and industry is nol in favour of allowing
FDI in business-to -consumer segment of the e-commerce sector ni present. Thare is o
positive signal for allowing FDI in online retail on some occasion.

4. Budget for investments: up to 1000 crores fund has been announced for teeh eclor.
15 allocation and usability is yet unclear.

5. Online certificates: The Govemment of has launched online services 1o obtain Birth
certificates, Caste centificates, Domicile, Marriage, Death, Driving ele certificates el
even appheation for PAN cared, TAN card, Ration card and Passport can be sent
online.

Digital Indian Economy Tarpets

Digital Indin 15 o programme that is started by GOl with an objectiv

e of making ol

b'{l-'-"l:llll'lll?ﬂl LeTVIeesS «'.:It‘-clmnil.*ully for the Cili?:t:ﬂ wull‘um. ] fims al {‘t’{"""inLl onlme

infrastructure, This initiative is launched by Prime Minigter Narendra Modi in the year 2015
L= =

Through this progromme, Indian govemment aims 1o create more jobs and bring large
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INRODICTTIN: ’ -
Ui teservalioi polley 15 Tnilis s especivlly intodoced for (e Sehodufe Caste, Schediled Tolies, Ohe,

otfver hackwand ehaswes to have thatr represeniithon in flie edudatitin, Jotix and ihe parliament The! ""':“-"ﬁ hﬂ
Al ety s Il sucial At doafimic diseriminntion dong 1o the lowee camminities by the duoninating *"I“EFI'

T oppressed, exploited and aocially denfed clivisel wore supposed (o e piven eyual opponiinity | the
ediication abd ol The pialn pumose is 40 jive them digiity and soclal st Reservation il l}.uq
af lirmative actinn

i ulllluﬂtrﬂ fir Mexervation palicy: .l

Scan | € 1:-mmi'~|1inn [ Year | 5'"“"'"""'”' L _: -
A Tyaster: TRH2 | Free eduemtion and aceess WJﬂlﬁ- 1
2 [ Relkor | 1953 | Aksessed flhe sitvation of ocilly il cdueationally backward classe =)
(5 [ Mandal (197 | Sujusested (e chinge i quota nnd fnereased it B
I | Bacchat 15000 | Asscased e socio-ceonomtes condition of Mudling In general hq_ﬁh"g;._
1 i LG . L

These, variolts commissions teséssed (he conition of hackward elpgses anid suggented some solulions 1y l"*“ll 1'|

thern uip And B0 Lo e Tevel of other well fo do classes. All the comraissions fell the nrmmly 1o v.:{:m]m“. 1*,
reservifion 10 create equal opportunity envimnimenl in fhe country,

Currently, 85 pet the poveinmcnt policy, |5% of {lie govermment jobs and 15% of the students ndmlum h
universities mus Ir:: Mrom Scheduted castes and for the Schedulid (ribes there 18 @ reservition of aboul 75 LA
Chher (s this, Hw: sthie govenments algo fallow thelr own reservation polleles Fespectively b “P“-Tllllt
pqpulmmrl rﬂmmuﬂnu of each stule, So ||-anrly S0% senls are m*«'.nrmtl [ﬂ'umr:llm 1)

ORIECTIVES OF THE STUDY: '-3'.-":I
I. To !nﬂ!lllghi and discuss debate over reservalion policy in Indin o
2. Tomnalyse the responses b:.r the respondents b ;]
3. Torconclude with eriticnl view on the same g Fia
Hfmmnm.arv ] . 2 . .-; .:

Jnumal nmcl:s, .*;c]:uluﬂy nrth:lr':.. I‘hL prlnmr:.r data lz, tu!-u:n i‘mm Eﬂl rmpundunL lm]nnk,ing lu sr: hT ﬂnf g
categories (o seck their opinion on reservation being educated ones, i
WHY THE RESERVATION?

The main purpose ol reiervation in India his been to bring about an improvement in the welfare, which have
béern sacially and ecoriomically are depressec) They are called a5 “Socially and edugationally h_m_:!g.wmd_.-"'i

clnsses™ The caste sopmentation in Indin is very complex and stll majority sub caste's Have not been benefied

1othe extent peneral taste people have been well el upwith exception to Some ol economically poor's, g
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INALYSIS OF DATA
0B Y A ] LY | '
=0 potcentrespondents believe Wi reservatiin 1s a resillt of
ol _ . B e Al _ r L
people follow enste syitem thaught they don't declare, 2 pereent o) not res il
72 percent respondients ajgroe. that Festevallin 1 not only given Tor presentation in education and jobs

social and caste discrimimonmion sad sl

but also (o ralse social digmity, 28 percent did not fesponi,

= 65 percent respondents thipk thint Grbsan population of backwinds classes is in ipood ondition than niml
dwellers, Tn rural wreas eante system 1% still in focee

“e 27 percent npec fhl-l.; reseryation hias bi-.:mm:d I'u Wl T il wiess, still t'rn': enirdition of ST & ot :

Improved as ey dre staying in the samo condition s ey wire since policy ingeption, They lave no
access o aban life style and Hving

= 8B porgent respondents npree that f&dm’nliunﬂmuld be given on economic b Bulintthe pame time.
they dohelieve t'h_}"l{'_la::.t_l;z!i'h_l'h_'ri}_.}'?:'.i!'i{r'i;l_[-l_j:i_':s_'l'_;'h?l'l_l_h{-_*.: communities onlys b= '

= 65 porcent pave their ?iﬁikﬁfillsiil'lﬂgﬁ?ﬁilﬁli ¥'s"tlit:':t ol ecanomical hutjrid dieto rociil status and unti)
the socinl upliftment is donk, rﬁ:mmiqﬂ s eed dd »

# 68 percent think that urii;,r:nccdy.htinhumd classes should be allowed (o tike the regervition

s 21 percent respondents agree thit reservtion policy s not been so fritful to raike (he Eiﬁnft"#ﬂqqm.l“
status thMMUdﬁlﬂ-SSxﬁSl:SFLErE'[Y in rural drea. IR =ty L

+ 82 percent respondents befieve thal the eonome bascd reservation docs ol grantée Ahat it wifl portu 8

the deserving EBCS MR oy i
feel that quota should nol be kept for highen education nnd welcome the verdict

« 78 percent respondents el
of supreme court with expectation (hat there should be honest policy implemented -
. I I - Hiouhd not be given reservition on c{:unumm}ﬂm!—‘-

80 percent respandents feel that affluent SC and ST6 1 |
- ady (0 share regervalion with the needy ERC clases

-

e 41 percent respondents are re : U
wt: percent believe that reservation policy s being wsed by the political purpose in this country.

. ere e rvalion policy i
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Soorce: Response of respondents
FAGTS AND NEWS ON KESERVATION

Senior former Low Mipister Shanti Dinslian Wlong with genior advoehle Rojesy Dhavin Opposed 1l
duoly in promoting elaiming that it violntes thi rght of equality and tqual opporunitics in |:|'ri|ﬂu}':l1=u1
*  Supreme Courte raised the question that why quota b needed fofthe alfluent aind hiph position hnldm;

505, 5Ts and OBCs. Uut il thie sine time they assure udequale presentations at such posts. - 4
Recentagitations by tlic Palel/Patidars in Gofarat, the Mitrathas in Maharashica and the Jatsin H“fﬁl;l
ﬂqnmm!rtu; inclision in the list of Socially and Educationally Barkwiud Clasyes (SEJBC) Xt
In the Views ol D Babasahiel mnhrtlk.ﬂ he Hindu npprr-md Dilits and bAdivasis The ficre.
assistance wan 't them 1o come Up but the societal views and fieatimen
L& percent quota has tieen given to Marathas to raise their

- -

can bicing o differonce,
-

dumunnul and economic condition Mailing,
that they do not have adequale represertation in public employment,

1% mmm:mn for ihe pl*uplL whu A lh:h}-w Rs2

8 1akh per annum, Narendr Mudl gnw,mnu ||.|

| X
CONCI J!ﬁiﬂN .
ke
Reservalion policy is basically i resull of Hindu stratification and Varna system. The oppressed and explaited 5
classes needed it 46 repain their dignity and goes

al stitus: The reserviltion policy resulied benehicial tomany ind
i Brut the demand by othir communities for economic resetvation Hiss crealed ,f.
d'political debale nowadays, Whether it is social or economic, 15w question, The reality still prevails thig =
poverty is peculinr feature of bickward communities. Uniil :,m.:lul equality is not utlumr:ti thers will be
Solution for it. In the words of Dr Babasaheb Ambedkar, until the e
developed. Mahalma Gandhi proclaimed fo ce

i 21l being implemented in [ndi

gl

o
usteismiis in practice, Indin will tiever be S8

L
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ase himself = Hindu ll‘umlcrmu in
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Abstraet
Pl posli v 08 the anstivemcat e whioed aneess ol the resomroes iy provided o the siikebolden onlidta b
welfdre 18 m-m.vu-.--:r- tatinagih ) snpdvameriedion. Voo polices anpisnicd by the sevienment have 1
inflaence on 05 cttoens. The guexiton arisesobont Pevadmexs and compechensives of 10 tiswueds i hese
wronith. Lublic policy consesis faves, and mandiste prepared for the betterment of the citiens. Every initiitive o)
thie government with new policy focreases expctabioms of the peophe tn the light of beticoment of them or ithir
class This papes &5 an attempr 1o focus on the puhlic: pedlecy meitwre, ity thiories, models, protlems amd
supestiions. The mildie porltcivs of developeil conmivives are different from developing vountrivs Thve i alweys
ot for inmidtation and systematic formudation and trogplenantention of 0 if cospervd with
vy words: policy, models, theawies, decision making, governance
Introduction of Public Policy
livery Governmient i accountable for the wolfare of the state and its positive polices to e the standards of
citizens and level of growth: Public policy is the means by which government maintns iddresses the needs of
the citieons Ihunimli 0 postiove aetions alnded by constitutions. I is silanpible o which i asackated will
atinbotes like laws, regmlations sod mandates 0 s also kiown 8 nuclions of povermimce. 1w b overy wader
socul setence which encompasses all pubhic admmistotion and pofitical scionces. 1t deals with valucs and
codes. 1118 j_'.mf:*-rmmll'-l activities which includes ideas Jeneration, r'l.'.ﬁill'l'.llﬂlllll'l, planming, lmplnn;:nlatmn il
mentorg. Do the democratic countey Bike Todia, 3058 very comples pnd influcucing due 1o e disagreements, 1
defines e coutse of action taken by the state towards public wellice. Obviowady il ot b aceepled by the
sociely al hand. The aprecimant of all the slakeliolders s very sssential while Tooanilating, palilic policy. The
appropmaie policy ensures good povermance. Hoth the tecos nre closcly related wo cach ot
Meed of the stady:

o pubilie polices not only affects all the clisses of the country bul also epies g valies and totentions of the
povermment. The every policy announced by the povernment is to be agroed upon mxl well accopled by the each
stakeliohlur and Teaves vasd seope Tor its extension. Today all the policy and decision making of the govermment
needs not only the conceplualization hut also the honest implementation. The feedback of the stakeholders gives
encotragementio thie new palicies, Therelore there is a need to understand the public policy and its himitations
m the light of sugpestive mensures to make conntry a state of wellie
Objectives:

s Tounderstand this nutare and theones of public pohicy.

*  Tobring out ity problems and various models of public policy.
¢ Toconclude with suppeshive solulions (o cherish public policy m Indi.

Methodolagy:
e Paper is purely secondary data based and bolds the opiniong of the writer to spread thaughtful “‘"“““i"ﬁ“ﬁw?-‘ >

i Thﬁin&:mmmm i< tukon form anticles, Write-upe, theses, pesearch papoarst and essays

T »
Heories of public poticy:

ILRTITER Y
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| pramess ol pue i - achesew s prosating o i,
L M Piliaws | I sevks monmmialinn ol ner valin ey | .
UL LN (LALLE ]
| cach and i . T e
A Justice 11 It holds the fundamental right f Bevmg Cais IR g
e | {opniis 1% abgolutely smportang thes vase T, My,
poleehes. O i
Jut et by John Rawls . .
hruught o y 1 by Mahatima Gandbn According to b e ey
0 I'iustenship This thoory s pal fowrth by ot . Inmmr oy .
el : aliro i
thomy is belonged o thie stalie Bl b ovganinily A
custoddinn ol thise resoudices
Models of Public policy:

2 Wellare Madel sappoits oqual oppoetinity 1o all 10 enjoy the resources and hasic fudueny o
bisingg & prart of the soviéty I is equity and equality based public pohicy wnd v more desnoy

. :
mabuare Ul cottey ke Todin demods awne of sich pobioes
0 artichpative Madel 1o model of decentoizatmn whese pophe pariwoguate i de st
‘ ety i et ol tbich vl it o Uehbe whial woutd be the Coviese oF 360, 1 i dera

woode] ot very GiETcudn oo husbed i thie coumiry with high pognlanion.

“ Elite Model belioves in hypothoses that the elite classes should be given PONPOFTATE ] prood s
of the policies as they o able to hring the best resll of provadied resonmoes. Phas model vooonin
orenicd

< Hedistributive Madel cnsunes 1hat everyone pels on aceess 1 all the resources and uttmest fend”
aocio-political rights

Froblems in Decision Malang:
Public policies in India covers Enaigy, Health, Education, Food JFovironment, Real Estate, 1] . Fns

sectonl ete. (Secil Policivs) ele. Along with there are two majorpolices affecting nation as 4 whok

Monetary Policy and Fiscal Policy. Pulilic policy i lndig 1 very complex and boing o democratic vomm &
s always o debate over o In the wedndy of Monre! une af thi oo puliey making rOeess. 15 o s
gl wnd wola pasticutar decision and that mvests any dovss®
with o high depree of legitimacy, power nd nCEUriey

A,

* Owverlap between policy muking snd
and secretiiey role i Fraenmgs g

committed W producing hiph quality decision

mplementatiog There

: umrlmrmuunp; poli
day b day aldiminguirs i T he

v ¥y MEons The  myyl e s spent . e
mmplementation noparlizments and thene

5 always an overlap betwevt @07
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& Lack of healthy Debate: Mont of the G, policy sniiouncad ek al) -hh'k

havermimons in debiste g .
i hostily formnbated. s cansed due to dack of wentitymy propee stikeliolbise: then o luck ot l ‘:
: f ENLRTTL

congilintive sicture. Lack of congentnses belore adopting satabl policy.

& fproper Systematic analysis: Many oty the reprosontdives of the citizens e ml oducaied wmd
lack rmnl'm:.-iluuuh.-.'m i pablic admimsieanion. They are ool sble o annlysis cost, biselits pad ade ofl
while formulatimg the policies.

Lack of Continnity and Commmtment: | hoe s discontinmty and sommitments o the policy chuag

]

g the povermment more oflen 14 becanse of pootbes The stuation demiasd oew onnisitions,
pesonsrees and lechmical know how (o achieve the goals of policy
Suppestions sarluabivin:

o Bess Frapmestation: 1 i nocessary that everyone should bo piven foous area sl specinlized
agsignonent i the refonmed stoocture. The lnerchical fiagmentalion shonild be misimed and stiempt
ahould be made 1 remove excessive assignments fo the searetanios and mmters

«  Well lntegration: Provide cach ministry the special “Policy Advisory Group™ which would consist of
selected top covil servants, officess and bureanceals, indugiey representatives aod acadermaians from

diffurent expertise

«  Skilled Personnel’s: Considerntion has 1o be provided (o the professional il knowledpe competencies

diing teenntinent. The TAS olficers shoukd be allowedl 1o work i peneial anagement enabling e
1o cotne up with aght policies. The arca of spectlizmon shoald not bo overdooked. The attentions
‘ shioilid e given that I_ht:y.luwu bnowledie of pulilic adriinidestion and they dotamlie the difficnlies
Conclusion:

Heing democritic, the country like Tndia needs will thougdit and peaple anented pabilic policies, Toakang o s

demagiaphic Features, the policy 15 0 be framod with utmost cane and comprehentive resull onented. The policy

wiinkirn are adviged o be aducated and |mhfminnul 1o lind onl the deisd of the clisses and Formmlate suitahile

pediches tocatbm inchesive aod sustainable developrient. The justice theory, trustestip theory, mational theores

spectrontar and peciline while formulating policies. The oulcome of theories enn pive he hest environment
W country showing feedback of being in betior posifion by the stakoholders

Hibliopraphy:
= Avinash& Vishal (2015), “Tublic Policy and Govermance in lodia®”, Vigion, 18,4(2014), 257-200.

*  SaliniPardecp. 1987 Public Policy: Congeptual Dirnensions. KitahMahal. Allahabid.

s SBM Maume (2016), Pablic Policy and factors inlluencing Public Policy™ LIESL, Volome 5 Issue 6,
PG4,

= Bdwards, Georpe €. 111 (1980), Implementing Pu

*  Acticle ” Public Policy™ m journal € Sronicke’.

blie Policy. Washingion, D2 €20 IMoss
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Start up, Demographic Dividend
and Employability: An outlook of
job seckers since Emergence of
Corona pandemic
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GG ECONOMY: A CATALYST FOR INDIA'S ECONOMIC RECOVERY
DURING ANDIN POST PANDEMIC PERIOD
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